
SPECIFICATION SHEET SPRING SUMMER 2020
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CHAIN CANOPY

Suits chain suspension only and low 
voltage fixtures. 

Canopy matches selected pendant finish 
unless alternative finish is specified.

COMPATIBLE FIXTURES:

NEPENTHES 

JUNCTION BOX COMPATIBLE: 

Yes  

INSTALLATION:

Refer to Installation Guide for full 
information. 
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The CHAIN SURFACE Canopy sits proud on 
the visible surface of the ceiling. 

Designed to house control gear when 
ceiling cavity access or remote location 
of control gear is impossible.

Comprised of a Pendant Suspension 
Bracket fixed to surface of ceiling with 
an external Escutcheon. 
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CROSS-SECTION

The CHAIN FLUSH Canopy sits flush on the 
visible surface of the ceiling. 

Designed to house control gear in 
ceiling cavity.

Comprised of a Pendant Suspension 
Bracket fixed inside ceiling cavity with 
an external Escutcheon. 



P 1—7INSTALLATION GUIDE

CHAIN FLUSH CANOPY 

HEX NUT X2

U-LINK

ESCUTCHEON

SCREW FASTENER X4 
*NOT SUPPLIED

CORD GRIP

U-LINK BRACKET X2

MAGNET X4

BOLT X2



P 3—7INSTALLATION GUIDE CHAIN FLUSH CANOPY 

220MM

Wearing gloves, unpack all the components for the CHAIN FLUSH CANOPY with care, ensuring not to 
scratch the surface of the ESCUTCHEON or the U-LINK.  

100MM

2

Installer to provide adequate load-bearing substrate, utilising ceiling joists where additional support 

is required. The mounting face of the substrate must be set back 40mm from the ceiling facade.  

SECTION VIEW
*INDICATIVE ONLY

CEILING 

SUBSTRATE

3

1

DO NOT REMOVE THE SCRATCH GUARD BEFORE COMPLETION. 

40MM 

Prepare the ceiling by cutting an opening in the ceiling for the U-LINK BRACKETS.  

Refer to illustration below for dimensions. 

Use the template, on the last page of this document to drill out the x4 pilot holes on the substrate.



P 4—7INSTALLATION GUIDE CHAIN FLUSH CANOPY 

U-LINK BRACKETS

SCREW FASTENER X4
*NOT SUPPLIED

12V POWER CABLE

CEILING 

SUBSTRATE

W
Prepare the remotely located 12V POWER CABLE for connection to the pendant. 

Refer to supplied WIRING DIAGRAM.

4

Attach the U-LINK BRACKETS to the prepared SUBSTRATE via the 

pilot holes with appropriate SCREW FASTENERS.

Ensure the correct holes on the U-LINK BRACKETS are used. Refer to the template.

5



P 5—7INSTALLATION GUIDE

W

CHAIN FLUSH CANOPY 

ESCUTCHEON

HEX BOLT

Carefully raise the U-LINK through the ESCUTCHEON.

Raise the U-LINK and ESCUTCHEON assembly up to the U-LINK BRACKETS carefully, ensuring the 

holes are aligned. 

Attach and fasten the HEX BOLTS & NUTS, careful not to overtighten or bend the U-LINK BRACKETS.

U-LINK

12V POWER CABLE

CORD GRIP

PENDANT POWER CABLE

HEX NUT

U-LINK BRACKETS

From the pendant, feed the POWER CABLE through the CORD GRIP as shown and connect to 
the prepared 12V POWER CABLE. 

Refer to the wiring diagram. 

Trim any excess cable.

6

7



P 6—7INSTALLATION GUIDE CHAIN FLUSH CANOPY 

U-LINK BRACKETS

ESCUTCHEON

ESCUTCHEON

POWER CABLE

MAGNETS

POWER CABLE

CORD GRIP

8

With the ESCUTCHEON in place, ensure the CORD GRIP is adequately secured on to the POWER 

CABLE and make any necessary final adjustments to the PENDANT.

Carefully raise the ESCUTCHEON toward the U-LINK BRACKETS, until the MAGNETS engage, 

ensuring not to catch the POWER CABLE.

9



P 7—7INSTALLATION GUIDE CHAIN FLUSH CANOPY 

FINISH

DRILLING TEMPLATE

CL

PILOT HOLEPILOT HOLE

PILOT HOLEPILOT HOLE

MEASURE BEFORE CUTTING AS TEMPLATE MAY NOT BE TO SCALE

1”
25MM

10 Conduct a final visual assessment of both the canopy and fixture to ensure all parts have been 

properly fitted and secured. Once satisfied that everything is in working order, remove all remaining 

protective material which will complete the installation process.



P 1—7INSTALLATION GUIDE

CHAIN FLUSH LARGE CANOPY 

BOLT X2

U-LINK

ESCUTCHEON

SCREW FASTENER X4 
*NOT SUPPLIED

CORD GRIP

POWER SUPPLY MODULE 
(PSM)

U-LINK BRACKET X2

MAGNET X4

HEX NUT X2



P 3—7INSTALLATION GUIDE CHAIN FLUSH LARGE CANOPY 

2

Installer to provide adequate load-bearing substrate, utilising ceiling joists where additional support 

is required. The mounting face of the substrate must be set back 90mm from the ceiling. For accurate 

placement of Cable Exits in the Substrate, use the PSM as a guide.

SECTION VIEW
*INDICATIVE ONLY

280MM

CEILING 

SUBSTRATE

Prepare the ceiling by cutting an opening in the ceiling for the PSM.  

Refer to illustration below for dimensions.

3

130MM

Wearing gloves, unpack all the components for the FLUSH LARGE CANOPY with care, ensuring not 
to scratch the surface of the ESCUTCHEON or the U-LINK.  

1

DO NOT REMOVE THE SCRATCH GUARD BEFORE COMPLETION. 

90MM 



P 4—7INSTALLATION GUIDE CHAIN FLUSH LARGE CANOPY 

MAGNETS

SCREW FASTENER X4
*NOT SUPPLIED

A.

B.

C.

CEILING

U-LINK BRACKET

PSM

110-240V DC POWER

CEILING 

Prepare the 110-240V AC Power to be connected to the PSM.

A. Attach the PSM to Substrate with appropriate Fasteners.

B. Ensure the MAGNETS are flush with the CEILING.

C. Connect the 110–240V AC Power to the PSM TERMINATION POINT. 

Refer to supplied WIRING DIAGRAM

W

4

5

SUBSTRATE



P 5—7INSTALLATION GUIDE CHAIN FLUSH LARGE CANOPY 

HEX NUT

BOLT

Carefully raise the U-LINK through the ESCUTCHEON.

Raise the U-LINK and ESCUTCHEON assembly up to the U-LINK BRACKET carefully, ensuring the 

holes are aligned. 

Attach and fasten the HEX BOLTS & NUTS, careful not to overtighten or deform the brackets.

U-LINK BRACKET

U-LINK

ESCUTCHEON

U-LINK BRACKET

Remove  the M10 NUTS and BOLTS from the U-LINK BRACKET. 6

7



P 6—7INSTALLATION GUIDE CHAIN FLUSH LARGE CANOPY 

ESCUTCHEON

CORD GRIP

ESCUTCHEON

POWER CABLE

MAGNETS

Pass the fixture cable through the CORD GRIP in the ESCUTCHEON and connect it to the PSM. 

Refer to the supplied wiring diagram 

Trim any excess cable. 

8
W

Carefully raise the ESCUTCHEON toward the PSM, until the MAGNETS engage, ensuring not to catch 

the POWER CABLE.
9



P 7—7INSTALLATION GUIDE CHAIN FLUSH LARGE CANOPY 

FINISH

ESCUTCHEON

CORD GRIP

POWER CABLE

With the ESCUTCHEON in place, ensure the CORD GRIP is adequately secured on to the POWER 

CABLE and make any necessary final adjustments to the PENDANT.
10

Conduct a final visual assessment of both the canopy and fixture to ensure all parts have been 

properly fitted and secured. Once satisfied that everything is in working order, remove all remaining 

protective material which will complete the installation process.

11



P 1—7INSTALLATION GUIDE

CHAIN SURFACE CANOPY 

HEX NUT X2

U-LINK

ESCUTCHEON

SCREW FASTENER X4 
*NOT SUPPLIED

CORD GRIP

U-LINK BRACKET X2

MAGNET X4

BOLT X2



P 3—7INSTALLATION GUIDE CHAIN SURFACE CANOPY 

2

Installer to provide adequate load-bearing substrate utilising ceiling joist where additional support is 

required. 

SECTION VIEW
*INDICATIVE ONLY

Ø 32MM OPENING

85MM

CEILING JOIST 

CEILING 

SUBSTRATE

CABLE EXIT

Use the template, on the last page of this document, to cut a Ø 32mm hole in the ceiling for the power 

cable, followed by x4 pilot holes. 

The hole should be 85mm offset to the centre of the PSM. 

3

Wearing gloves, unpack all the components for the CHAIN SURFACE CANOPY with care, ensuring not to 
scratch the surface of the ESCUTCHEON or the U-LINK.  

1

DO NOT REMOVE THE SCRATCH GUARD BEFORE COMPLETION. 



P 4—7INSTALLATION GUIDE CHAIN SURFACE CANOPY 

W

U-LINK BRACKETS

SCREW FASTENER X4
*NOT SUPPLIED

12V POWER CABLE

CABLE EXIT

CEILING 

Prepare the remotely located 12V Power Supply cable for connection to the pendant. 

Refer to supplied WIRING DIAGRAM.

Attach the U-LINK BRACKETS to the prepared Substrate via the 

pilot holes with appropriate SCREW FASTENERS.

Ensure the correct holes on the U-LINK BRACKETS are used. Refer to the template.

4

5



P 5—7INSTALLATION GUIDE CHAIN SURFACE CANOPY 

W

ESCUTCHEON

HEX BOLT

Carefully raise the U-LINK through the ESCUTCHEON.

Raise the U-LINK and ESCUTCHEON assembly up to the U-LINK BRACKETS and carefully position in 

between the U-LINK BRACKETS, ensuring the holes are aligned. 

Attach and fasten the HEX BOLTS & NUTS, careful not to overtighten or deform the brackets.

U-LINK

12V POWER CABLE

CORD GRIP

PENDANT POWER CABLE

HEX NUT

U-LINK BRACKETS

From the pendant, feed the POWER CABLE through the CORD GRIP as shown and connect to 
the prepared 12V POWER CABLE. 

Refer to the wiring diagram. 

Trim any excess cable.

6

7



P 6—7INSTALLATION GUIDE CHAIN SURFACE CANOPY 

U-LINK BRACKETS

ESCUTCHEON

ESCUTCHEON

POWER CABLE

MAGNETS

POWER CABLE

CORD GRIP

8

With the ESCUTCHEON in place, ensure the CORD GRIP is adequately secured on to the POWER 

CABLE and make any necessary final adjustments to the PENDANT.

Carefully raise the ESCUTCHEON toward the U-LINK BRACKETS, until the MAGNETS engage, 

ensuring not to catch the POWER CABLE.

9



P 7—7INSTALLATION GUIDE CHAIN SURFACE CANOPY 

FINISH

DRILLING TEMPLATE

Ø 32MM

PILOT HOLEPILOT HOLE

PILOT HOLEPILOT HOLE

MEASURE BEFORE CUTTING AS TEMPLATE MAY NOT BE TO SCALE

1”
25MM

10 Conduct a final visual assessment of both the canopy and fixture to ensure all parts have been 

properly fitted and secured. Once satisfied that everything is in working order, remove all remaining 

protective material which will complete the installation process.



P 1—7INSTALLATION GUIDE

CHAIN SURFACE LARGE CANOPY 

BOLT X2

U-LINK

ESCUTCHEON

SCREW FASTENER X4 
*NOT SUPPLIED

CORD GRIP

POWER SUPPLY MODULE 
(PSM)

U-LINK BRACKET X2

MAGNET X4

HEX NUT X2



P 3—7INSTALLATION GUIDE CHAIN SURFACE LARGE CANOPY 

2

Installer to provide adequate load-bearing substrate utilising ceiling joist where additional support is 

required. 

SECTION VIEW
*INDICATIVE ONLY

Ø 32MM OPENING

65MM (MAX)

CEILING JOIST 

CEILING 

SUBSTRATE

CABLE EXIT

Prepare the ceiling by cutting a Ø 32mm hole in the ceiling for the POWER CABLE.  Refer to 

illustration below for dimensions.

3

110MM (MAX)

Wearing gloves, unpack all the components for the SURFACE LARGE CANOPY with care, ensuring 
not to scratch the surface of the ESCUTCHEON or the U-LINK.  

1

DO NOT REMOVE THE SCRATCH GUARD BEFORE COMPLETION. 



P 4—7INSTALLATION GUIDE CHAIN SURFACE LARGE CANOPY 

POWER SUPPLY MODULE 
(PSM)

SCREW FASTENER X4
*NOT SUPPLIED

A.

B.

110-240V DC POWER

CABLE EXIT

CEILING 

Prepare the 110-240V AC Power to be connected to the PSM.

A. Attach the PSM to the prepared Substrate with appropriate SCREW FASTENERS. 

B. Connect the 110–240V AC Power to the PSU. 

Refer to supplied WIRING DIAGRAM 

W

4

5



P 5—7INSTALLATION GUIDE CHAIN SURFACE LARGE CANOPY 

HEX NUT

BOLT

Carefully raise the U-LINK through the ESCUTCHEON.

Raise the U-LINK and ESCUTCHEON assembly up to the U-LINK BRACKET, ensuring the holes are 

aligned. 

Attach and fasten the M10 BOLT & NUTS, careful not to overtighten or deform the brackets.

U-LINK BRACKET

PSM

U-LINK

ESCUTCHEON

U-LINK BRACKET

Remove  the HEX NUTS and BOLTS from the U-LINK BRACKET. 6

7



P 6—7INSTALLATION GUIDE CHAIN SURFACE LARGE CANOPY 

ESCUTCHEON

CORD GRIP

ESCUTCHEON

MAGNETS

POWER CABLE

Pass the fixture cable through the CORD GRIP in the ESCUTCHEON and connect it to the PSM. 

Refer to the supplied wiring diagram 

Trim any excess cable. 

8
W

Carefully raise the ESCUTCHEON toward the PSM, until the magnets engage, ensuring not to catch 

the POWER CABLE.
9



P 7—7INSTALLATION GUIDE CHAIN SURFACE LARGE CANOPY 

FINISH

ESCUTCHEON

CORD GRIP

POWER CABLE

With the ESCUTCHEON in place, ensure the CORD GRIP is adequately secured on to the POWER 

CABLE and make any necessary final adjustments to the PENDANT.
10

Conduct a final visual assessment of both the canopy and fixture to ensure all parts have been 

properly fitted and secured. Once satisfied that everything is in working order, remove all remaining 

protective material which will complete the installation process.

11
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